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' Your Intellipent Source for Business Technolopy

"We needed to extend our existing
Microsoft investments and not
build yet another in-house solution.
We just communicated to the end-
user and turned it on: no money
spent on user training, no help desk
calls: this was a very quick win on
the long road to our IdM strategy. |
never knew that an IdM project

could be so easy!"

Director of Architecture
Large Global Financial
Services Organization

Self-service Directory Management

The Intelligent Solution for Accurate Directory Information

Empower your end-users with WebDir, a simple yet powerful, web-based self-service
application that lets users update their own directory information within the parameters set
by the administrator. If you prefer, you can allow local managers the ability to update
attributes regarding their team members. Either way, you can rest assured that your directory
is up to date.

WebDir provides global enterprises and their employees control of their user information and
distribution lists at the departmental and divisional levels, enabling the improvement of the
user experience and internal communications while reducing administrative and IT costs. This
allows companies and their employees to rapidly build accurate knowledge about their
operations and employees from information across the enterprise and to promote stronger
employee relationships required to succeed in a rapidly changing competitive environment.

Major Time Savings & ROI

WebDir reduces the cost of directory administration and communications. When your
directory is accurate, users are more productive. Administrators can eliminate hours of work by
providing a self-service tool for end-users which translates to value for your organization both
for your users and for the company.

Key Benefits

Imanami WebDir is a powerful and affordable web-based directory and group management
solution that can immediately reduce administrative costs and increase the accuracy of
Microsoft Active Directory. Providing self-service, WebDir enables end users to update their
own directory information, access a read-only anonymous corporate phonebook and change
their own passwords without any assistance being required from an administrator. Group
management is enhanced as users can create, delete and manage their own public, semi-
private and private groups.

WebDir Empowers Users
e Control over directory changes

e Web-based management to change passwords, manage the directory, create new
users, contacts and groups

Administrators see immediate benefit

e Maintain complete control with the ability to restrict fields from being viewed or
changed.

e Automated workflow approval process recognizes when a user requests to change
details in a field that requires approval and prior to making the change,
automatically routes the request to the appropriate individual(s) who need to
approve the request







